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Regulatory Services (Environmental Health Team) Objectives: 

The Regulatory Services Group has primary responsibility for managing and leading council’s 

regulatory services including but not limited to building, plumbing, environmental health and 

ranger services. 

The environmental health team delivers public and environmental health and other programs 

relevant to the community and aims to enhance the health and wellbeing for all people in the 

community. 

Essential Duties and Responsibilities 

Providing a high level of customer service and delivery of environmental health 

and public programs for the organisation by: 

◼ Assisting in the investigation of environmental nuisance and public health complaints 

in relation to the Group’s responsibilities. 

◼ Assisting in the development and delivery of public and environmental health and 

other programs relevant to the role of the Group, including immunisation programs. 

◼ Assisting with audits of on-site wastewater management systems to determine 

compliance with permits and general performance. 

◼ Providing accurate information relating to environmental health requests and queries 

from internal and external clients.  

◼ Maintaining relevant records and data bases through entry of information into 

relevant computer programs. 

◼ Undertaking the Health component of the 337 process.  

◼ Undertaking sampling of water bodies and environmental monitoring as part of 

environmental investigations and programs. 

◼ Ensuring relevant correspondence, applications, complaints, and other requests are 

dealt with in accordance with agreed policies and statutory requirements in a 

courteous, timely and professional manner. 

◼ Providing technical/professional support to other Groups within and outside the 

Group, to the limit of experience and qualifications. 

◼ Participating in workplace improvement opportunities. 

Contributing to the sharing of knowledge skills and understanding by: 

◼ Supporting team members, ensuring the sharing of knowledge and building of skills 

and expertise, valuing others contribution, and providing opportunities for developing 

staff to build knowledge and skill. 
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◼ Supporting annual reviews as required, in areas of your responsibility or as designated 

and make recommendations on opportunities for improvement to your manager. 

◼ Actively participate in decision making and assisting in the facilitation of a positive, 

supportive culture. 

The essential duties and responsibilities of the role are outlined above, however a worker may be directed to 

carry out such duties and tasks as are within the limits of the worker’s skill, competence and training. 

Compliance Obligations 

All employees must: 

◼ comply with all reasonable and lawful directions. 

◼ take reasonable care that your acts or omissions do not adversely affect the health 

and safety of yourself or others in the workplace. 

◼ comply with policies and procedures as amended from time to time (policies and 

procedures are not incorporated into the contract of employment), including but not 

limited to Council’s: 

 Customer Service Framework and Charter. 

 Procurement Policy and Code for Tenders and Contracts. 

 Fraud Policy. 

 Workplace Behaviour and Code of Conduct Policies. 

 Work Health and Safety Policy and Procedures. 

◼ perform all duties to the best of their ability at all times. 

Authority and Delegations 

The officer is to perform all duties in an authorised manner and within the scope of 

responsibility necessary to carry out those duties, as specified by this position description and 

in accordance with any applicable appointment, authorisation or delegation provided by the 

Chief Executive Officer. 

Organisational Relationship 

The Technical Officer reports to the Manager Environmental Health. 

Salary 

This position is covered by the Clarence City Council Enterprise Agreement #11/2021, or any 

subsequent agreement. This position sits within the Pay Point 13 to Pay Point 18 range.  

 

The position has been sized at Pay Point 16. 
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Selection Criteria 

Essential 

◼ Knowledge of current legislation, by-laws and codes of practice relevant to the 

position and an understanding of environmental health issues. 

◼ Well-developed interpersonal skills, including negotiation skills and the ability to 

adjust communication and tactics or priorities in response to organisation or audience 

requirements. 

◼ Sound experience in building and maintaining effective relationships and to develop 

practical solutions and recommendations to address the needs of a variety of 

stakeholders. 

◼ Adaptable and resilient, with extensive experience in working through challenges, and 

ability to persist in the face of significant, complex, and novel challenges, using well 

developed influencing skills to achieve desired outcomes. 

◼ Ability to think strategically and to translate into actionable plans, to exercise 

judgement and discretion and initiative in problem solving. 

◼ Supporting colleagues through knowledge transition and assisting others as 

appropriate to achieve organisations goals and objectives. 

◼ Well-developed digital literacy skills and the ability to adeptly use technology to 

facilitate service provision, undertake research and collaborate with internal and 

external stakeholders as required. 

◼ The ability to work in a team environment and self-manage work to achieve group 

outcomes. 

◼ Proven record and confidence in complaint handling and investigation to achieve good 

environmental outcomes whilst also employing an educational approach. 

◼ A current drivers licence. 

Desirable 

◼ Experience in Local Government with practical knowledge of environmental health. 

◼ A knowledge of types of on-site wastewater management systems including septic 

systems and aerated wastewater treatment systems 
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Screening Checks 

Appointment will be conditional upon a satisfactory: 

◼ National Police Check YES  ☒  /  NO  ☐ 

◼ Working with Vulnerable People Check YES  ☒  /  NO  ☐ 

◼ Medical Check YES  ☒  /  NO  ☐ 

❑ Sitting posture for prolonged periods 

❑ Lifting and carrying office equipment (about 15kgs). 

❑ Operating computers  

❑ Driving vehicles. 


